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Do not follow the original lighting procedures on this furnace
or attempt to use a match to relight the pilot or main burner.
This furnace is equipped with a Robertshaw® Intermittent

Pilot Ignition System. This system is designed to eliminate

the need for a constant burning pilot. Lighting of the pilot is
accomplished through electronic spark ignition each time the
thermostat calls for heat. The pilot is not burning when there is
no call for heat. Do not attempt to light the appliance manually
as a burn injury or electrical shock may result.

1. Be sure that the thermostat is calling for heat and that the
system switch (if any) is in the “Heat” position.

2. Check that electrical power is being supplied to the
appliance.

3. Be sure that the manual gas valve is turned on and the gas
valve gas cock is in the “On” position.

4. If the system fails to start and the ignition control unit is a
lockout model SP845, turn the wall thermostat to it’s lowest
setting. Wait 5 seconds and set the thermostat high. The
system should start in the next 5 seconds.

5. If the system does not start, call the installer of the system or
a qualified servicing agency.
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Customer Service Telephone 1.800.304.6563
Customer Service Facsimile 1.800.426.0804
HVACCustomerService@robertshaw.com

For Technical Service

Telephone 1.800.445.8299
Facsimile 1.630.260.7294
TechnicalService@robertshaw.com
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