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HOME AUTOMATION
The heart of a smarter home.

Technical Supplement

SUBJECT
Upgrade firmware on a Cor panel from the UltraSync portal. There are 2 methods. Single panel or Batch upgrade.

INFO

Defaults

* Panel defaults are not altered as a result of firmware upgrade

¢ To alter panel defaults in line with UL compatible firmware on-site manual defaulting of Cor Panel is required

* Installer level access is required to perform panel default

Before Upgrading via Web Portal verify that panel is connected via Wi-Fi or Ethernet (not cellular).
Upgrading the firmware to a single Cor panel:

1. Login to UltraSync Web Portal (https://webportal.ultra-sync.com).

2. Click on the three blue line in the upper left corner to expand the Menu on the left of the screen.
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4. Click on the Update button located in the Firmware box.
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5. Select the firmware file you wish to download to the Cor panel. Checking ’Auto-activate’ will automatically install the firmware and
reboot the panel after download is complete.

© Firrmware Update
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6. A progress bar is displayed to show the status of the firmware download to the Cor panel. Download speed depends on the internet
connection at the location of the Cor panel and typically takes about 4-6 minutes.

Firmwara history

7. If Auto-activate’ was not previously checked, click on ’Activate’ to install the firmware update. Panel will reboot and install the
update.

Firmware histon
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8. FINISHED!



Scheduling a batch upgrade of multiple Cor panels:
1. Login to UltraSync Web Portal (https://webportal.ultra-sync.com).

2. Click on the three blue line in the upper left corner to expand the Menu on the left of the screen.
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3. Select Firmware Versions in the menu list and scroll down the list to locate the firmware file that you wish to use.

= Firmware Versions

glultr‘&ﬁyl‘lc

VI wWE
US Joe Dealer & cetrsi Tme (s & Canads) £ 2017-08:22 (8. 2526

¥ Siaa Online @ Evanis

98 26

Firmwars Versions Dierwriiaad b

Kemel W Mame &

[Lre AT SFOOOZ-18-G  Demwing
1002 14-GR R

| B A SR 00
100214
[raeaing Engls
s
BOSO30OQASERDD  D403O0T EAPO01002-14-1T  Deswrwine
1002 14-1T

B0 AMBA T

100214

(= drntrion Emgin

Hitakan}

B P Arthaied

127 1

MW Wersion HW Description

200G 1 Drcel Path - Interactiog - Alarm
Sywiem [TWE404)

Docasl P - indensctiog - Adarm
Syitaen (TWNE404 )

20E1EE

ok

(o] ]




4. Once you locate the firmware file, click on the download icon @ ’Start Batch Firmware Upgrade’.
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TIP: Look for the firmware that is
associated with “Zerowire” that contains
the most recent date of the firmware.

Select ’Self Monitoring’ from the first dropdown menu. Next, enter the ’First account number’ and the ’Last account number’ range
of the panels i.e. 0000 and 9999. Click on *Update’ to schedule the upgrade.
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6. Click on ’Download Jobs’ tab next to "Firmware Versions’.
98 27 127 []

Diowmiload job Balch was sucossiully creaied

Fumrrwan Versors Deranicad Joba

Kirmil HW Hafmig

HW Wersion

W Descripion
SEPOOIO02-14-3  Zwowew 205065 Dusl Pas - Inberactios - Alarm
B

ol
Syibien (P04




7. You will see all the scheduled jobs on this page. Download speed depends on the internet connection at the location of the Cor panel
and typically takes about 4-6 minutes.
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8. Once firmware is finished downloading, an A’ will appear on the right of a panel account. Click on A’ next to any one of the
scheduled accounts.
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9. On the popup menu, click on ’Activate’ to install the firmware on that panel. Click on ’Activate All’ to install firmware on all the
panels that were scheduled to be updated. Panel will reboot after install.
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10. FINISHED!
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